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Chapter ATCP 75
RETAIL FOOD ESTABLISHMENTS

Subchapter | — Definitionsand General Provisions Subchapter |11 — Local Regulation of Retail Food Establishments
ATCP 75.01  Definitions. ATCP 75.06 Retail food program; agent agreement.
ATCP 75.02  Authority, scope and purpose. ATCP 75.07  Local agent stéf
ATCP 75.08 Inspections.
Subchapter 11 — Retail Food Establishments; Licensing and Standards ATCP 75.09 Complaint investigations.
ATCP 75.03 Retail food establishments; licensing. ATCP 75.10 Records and reports.
ATCP 75.04 Denial, suspension or revocation of license; conditional license. ATCP 75.1  Reimbursement of department costs.
ATCP 75.05 Standards for retail food establishments. ATCP 75.12  Review and evaluation.
Note: Chapter Ag 32 was renumbered ciOP 75 under s. 13.93 (2m) (b) 1., Subchapter || — Retail Food Establishments;
Stats. Registey April, 1993, No. 448 Chapter ACP 75 as it existed on January 31, . . d Standard !
2001 was repealed and a new chapt&CR 75 was createeffective February 1, Licens ngan andards
2001.
o o ATCP 75.03 Retail food establishments; licensing.
Subchapter | — Definitions and General Provisions (1) LICENSEREQUIRED. Exceptas provided under suf®), no per
sonmay operate a retail food establishment without a valid license
ATCP 75.01 Definitions. In this chapter: issuedby the department cain agent municipality or county

H’{:ensesexpire on June 30 annuall§ach retail food establish
mentshall have a separate licensjch shall be prominently dis
playedin the retail food establishment. A license is not transfer
ablebetween persons or establishments.

« » : ; (2) LicenseAPPLICATION. A person applying for a retail food
culgﬁ)re 3232@23r::tonms%ir:grhen\)/y;gtci)gﬁln department of agri establishmenticense shall apply on a form provided by the
; , _p ) o departmentpr by the agent municipality or countyheapplica
(3) “Food” has the meaning given in%/.01 (2) Stats. tion shall include applicable fees required under this section.

_(4) "Local agent” means a local health department that enters 3y aAnnuaL Licenseree. An applicant for a retail food estab
into an agent agreementth the department to administer a retailishmentlicense shall pay an annual license fee as follows:

food pr“ogram. ., . . . (a) For a retail food establishment that has annual sales of at
(5) “Local health department” has the meaning given in faast$25,000 but less than $1,000,000 and processes potentially
250.01(4), Stats. hazardous food, an annual license fee of $265.

Note: See s97.41 (1) (b) Stats. (b) For a retail food establishmehtfithas annual sales of at

(6) “Registered public health sanitarian” meamsndividual ;
whois registered under 440.98 Stats., or is recognized as a “J(egI;ler?nslgguliEoeon%g?gea&%gg%cesses potentially hazardous food, an

isteredenvironmental healtbpecialist/registered sanitarian” by ) .
the national environmental health association. (c) For a retail food establishment that has annual sales of at

least$25,000 and is engaged in food processing, but does Rot pro
%esspotentially hazardous food, an annual license fee of $190.

(d) For a retail food establishment that has annual food sales
of less thar$25,000, and is engaged in food processing, an annual
licensefee of $60.

(e) For aretail food establishment tligihot engaged in food
ATCP 75.02 Authority , scope and purpose. (1) The Processingan annual license fee of $45.

departmenticenses and reguiatewail 1000 establiSnMeNts i, N Aleto o me loree e okt 3~ e o mesei e e
unders.97.3Q Stats. Under €7.41, Stats., the department mayfeeunder sATCP 92.12 A license may not be issued or renewed untiimilicable
authorizelocal health departments to license and regulate rettg#tsare paid. See 87.30 (3) (dland(3m), Stats.
food establishments as local agents of the department. (4) REINSPECTIONFEE. (@) Ifthe department reinspects a retail
(2) The department has adopted this chapter uadéfority food establishmenthecause the department has found a violation
providedin $5.93.07 (1)97.30 (5)97.41 (2)and(5), and227.14 ©f ch.97, Stats., or this chapter on a regularly scheduled irspec
(1s), Stats. tion, t?eﬂﬁepartmentt_she}ll Cluymr thf«_a (;e'talrli ;c)noi es_tabllsfl[ment
. . . . ._gperatorthe reinspection fee specified in g@). A reinspection
re C](SI)I’ e%’g&rgﬁéeg rgig‘ér&?sg rz;acljl ?ﬁgﬁgﬁggsgggnst;g;i?ﬂee is payable when the reinspection is completed, and is due upon
. o> X . itten demand from the department. The department may issue
dardsfor retail food establishments. A retail food establlshme%%emand for payment when it issues a license renewal application
mustcomply with the model food code appendedhis chapter form to the retail food establishment operator
Pursuant to £27.14 (1s)Stats., the department has adopted the . . . .
modelfood code in the format published by the United States food (?) The reinspection fee required under. f@is asfollows:
anddrug administration. 1. For a retail food establishment that has annual food sales

(4) Subchapterill describes the standards apcedures Of atleast $25,000 but less than $1,000,800, processes poten
underwhich thedepartment may authorize a local health depaffally hazardous food, the reinspection fee is $190.
ment to license and inspect retail food establishments as the 2. For a retail food establishment tihasannual food sales
department’docal agent. of at least $1,000,000, and processes potentially hazardous food,
History: CR 07-093cr. Register December 2008 No. 624. 1-1-09. the reinspection fee is $450.

(1) “Agent agreement” means a written agreement betwe
the department and a local health departmantler which the
departmentwthorizes the local healttepartment to administer
aretail food program as the departmerigical agent.

(7) “Retail food establishment” has the meaning given in
97.30(1) (c) Stats.

(8) “Retail food program” means a program administeygd
alocal agent pursuant to subchapter Ill.

History: CR 07-093cr. Register December 2008 No. 6. 1-1-09.
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3. For a retail food establishment that has annual food sales 2. Non—-meal food sales from that location comprisenooe
of at least $25,000, and is engaged in food processing but doedtmm50% by dollar volume of all meal and non—-meal food sales
processpotentially hazardous food, the reinspection fegl80. from that location. Sales of alcohol beveraged vitamin supple

4. For a retail food establishment that has annual food safggntsshall be excluded from the calculation of food sales under
of less than $25,000, and is engaged in food processingithe this subdivision.

spectionfee is $90. (d) Arestaurant, vending machine, vending machine commis
5. For a retail food establishment that is not engaged in fodary or other establishment for whichparmit is issued under s.
processingthe reinspection fee is $90. 254.64 Stats. to the extent that the activities of the establishment

. . arecovered by that permit.
(5) AcTION ON LICENSEAPPLICATION. Within 15 business days A | food blish db holdi
afterthe department or imgent municipality or county receives d(e') lretall_ 0od estal d IS gmeznt oSperate_f ﬁahpefrsl?n 1010Ing
acomplete license applicatiothe department or its agent shall d&* pallyl;'y plant license under 87.2Q Stats., if all the following

aneofthe following: * 1. Th tes the retail food establish t at th
. . The person operates the retail food establishment at the
(a) Grant the application. : : .
L ) samelocation as the licensed dairy plant.
(b) Deny the application. If the department or its agent denies 2. Food sales from that location, other than sales of dairy

the application it shall give the applicant written notice Spedfyinﬂroductsproduced at that location, comprise no more than 25% by

the reasons for the d,en"'_"l' dollar volume of all dairy and non—dairy food sales fitbiatloca
(c) Issue an interim license under s(f). tion.

(6) INTERIMLICENSE. The department or its agent municipality ~ (f) A retail food establishment operated in conjunction with a
or county may issue an interilicense, for a period not to exceedstatelicensed or federally inspected meat establishmenttifiall
40 business days, pending final action on an applicatiomror following apply:
annualretail food establishment license. The department or itS 1. The meat establishment is licensed undev 2 Stats.,
agentshall grant or deny the annual license application before Tﬁeinspected undetl USC 601%et seq. 021 USC 45%et seq.
interim license expires. If the department or its agent denies a , "o nerson operating the meat establishment operates the
licenseapplication before the applicamihterim license expires, rettaillfood establishment at the same location

theinterim license is automatically terminated when the applican . .
receiveswritten notice of the denial. The holder of an interim__ 3+ Food sales from that location, other than sales of inspected

licenseacquires no license rights beyond those conferred by ﬂ?‘.‘@at%r mgz;g/(grogul(l:ts pr?ducel} tr|1|at Ioctatiocr;, corlwpris?fnod
interim license under this subsection. The department or its aggl'€than y dollar volume of all meat and non—meat 100

may not issue an interiticense in response to a renewal applica €S from that location. o . .
tion by the holder of an existing license. (9) A retail food establishment primarily engaged in selling

~ : freshfruits and vegetables, honeyder soghum or maple syrup
(7) PRE-LICENSE INSPECTION. The department or its agent oducedby the operator of the retail food establishment if no

municipality or county may inspect a retail food establishment, . - ;
the department or agent deems neces$efpre issuing a license %ir;:g“os%%gﬁcesgngctlvmes are conducted at that retail food

to the retail food establishment. THepartment or its agent may . .
notissue a license or interiticense for a new retail food estab (") A temporary retail food establishment operated by a
lishmentuntil it inspects thenew retail food establishment for '€ligious, charitable or non—profit ganization for no moréhan
compliancewith this chapter A previously licensed retail food 12 days in any license year _

establishments not considered a new retail f00d establishmeql) Aosrer o soos o Sa 7 g-0b e o baaam (). 3 andh) (IRes)
underthis subsection solely because of a change of ownershipis@F December 2005 N&0Q ef. 1-1-06;CR 07-037am. (3) (a) to () and (4) (b)

i i i i 1. to 5.Register April 2008 No. 62&f. 5-1-08;CR 07-093 renum. from ACP
solely because of alterations in the retail food establishment. 75.02Regter Devember 2008 No. 638, 1-1-00CR 08-075am. (1) and (9) ()

(8) PaN REVIEW. A person mayask the department or its 1. Register April 2009 No. 64@f. 5-1-09.
agentto review plans for the construction, reconstruction or-alter ) . )
ation of a retail food establishment before the person constructs ATCP 75.04  Denial, suspension or revocation of
reconstruct®r alters the retail food establishment, or converts d§ense; conditional license. ~ The department or its agenay
existingstructure for use as a retail food establishment. deny, suspend or revoke a license, or impose conditiona on
(9) LicenseexeEMPTIONS. A retail food establishment IicenseIIcenseaS provided undes. 93.06 (7)and(8), Stats. Except as

is not required under 87.3Q Stats., or this section fany of the o_therwiseproviqed by statute, ruter local ordinance, the suspen
following: o o sionor revocation of a license shall comply with the prior notice

) . requirement®f s.227.51 Stats.
(a) A retail food establishment that sells only packaged foodsyigory: cr. Register January2001, No. 54.ef. 2-1-01;CR 07-093renum.

or fresh fruits and vegetables, provided the establishment doesfrot ATCP 75.0Register December 2008 No. 6&F. 1-1-09.

sell potentially hazardous food and does not engage ingomd . .

cessping. y gage infk ATCP 75.05 Standards for retail food establish -
(b) A retail food establishment operated by a person holdiments. A retail food establishmeshall comply with the model

. X / %od code appended to this chapter
afood processing plant license undeds29 Stats., if all the fel g1y 1. Register January2001. No. 541ef. 2-1-01:CR 07-093renum.

lowing apply: from ATCP 75.04Register December 2008 No. 62f. 1-1-09.
1. The person operates the retail food establishment at th . .
samelocation as the licensed food processing plant. %ubchapter [l — Local Regulation of Retail Food
Establishments

2. Sales from the retail food establishment are included in the
computationof the food processing plant license fee under s. ATCP 75.06 Retail food program; agent agreement

97.29(3), Stgts. . (1) AuTHoRiTY. (a) The departmenhay enter into an agent
(c) A retail food establishment operated by a person holdiggreementvith a local health department, under which the depart
a I’e_Staurant permlt issued Unde@§464 StatS., if all of the fal mentauthorizes the local health department to administetad
lowing apply: food programas the departmestlocal agent. An agent agree
1. The person operates the retail food establishment at thentmayauthorize the local agent to do any of the following as
samelocation as the restaurant for which the person holds a perpattof the local agert’retail food program withithe local juris
unders.254.64 Stats. diction:

The Wisconsin Administrative Code on this web site is updated on the 1st day of each month, current as of that date. See also Are the Codes
RegisterDecember 2010 No. 660 on this Website Official?


https://docs.legis.wisconsin.gov/document/administrativecode/official
https://docs.legis.wisconsin.gov/document/administrativecode/official
https://docs.legis.wisconsin.gov/document/administrativecode/ATCP%2075.03(6)
https://docs.legis.wisconsin.gov/document/statutes/97.30
https://docs.legis.wisconsin.gov/document/statutes/97.29
https://docs.legis.wisconsin.gov/document/statutes/97.29(3)
https://docs.legis.wisconsin.gov/document/statutes/254.64
https://docs.legis.wisconsin.gov/document/statutes/254.64
https://docs.legis.wisconsin.gov/document/statutes/254.64
https://docs.legis.wisconsin.gov/document/statutes/97.20
https://docs.legis.wisconsin.gov/document/statutes/97.42
https://docs.legis.wisconsin.gov/document/usc/21%20USC%20601
https://docs.legis.wisconsin.gov/document/usc/21%20USC%20451
https://docs.legis.wisconsin.gov/document/administrativecodearchive/541/toc
https://docs.legis.wisconsin.gov/document/cr/2004/96
https://docs.legis.wisconsin.gov/document/register/594/b/toc
https://docs.legis.wisconsin.gov/document/cr/2005/44
https://docs.legis.wisconsin.gov/document/register/600/b/toc
https://docs.legis.wisconsin.gov/document/register/600/b/toc
https://docs.legis.wisconsin.gov/document/cr/2007/37
https://docs.legis.wisconsin.gov/document/register/628/b/toc
https://docs.legis.wisconsin.gov/document/cr/2007/93
https://docs.legis.wisconsin.gov/document/register/636/b/toc
https://docs.legis.wisconsin.gov/document/cr/2008/75
https://docs.legis.wisconsin.gov/document/register/640/b/toc
https://docs.legis.wisconsin.gov/document/statutes/93.06(7)
https://docs.legis.wisconsin.gov/document/statutes/93.06(8)
https://docs.legis.wisconsin.gov/document/statutes/227.51
https://docs.legis.wisconsin.gov/document/administrativecodearchive/541/toc
https://docs.legis.wisconsin.gov/document/cr/2007/93
https://docs.legis.wisconsin.gov/document/register/636/b/toc
https://docs.legis.wisconsin.gov/document/administrativecodearchive/541/toc
https://docs.legis.wisconsin.gov/document/cr/2007/93
https://docs.legis.wisconsin.gov/document/register/636/b/toc

456-1 AGRICULTURE, TRADE & CONSUMER PROTECTION ATCP 75.07

1. License and inspect retail food establishments that are(i) Reasonable assurance that the local health department will
requiredto be licensed under ATCP 75.03 A local agent shall provide continuing adequate funding and other support for the
uselicense forms approved by tlepartment. The local agentprogram.

may deny suspend or revoke a licenas provided in sATCP () Other information, required by the department, which is
75.04 reasonablynecessary or relevant to the departnsastiiew of the

2. Inspect retail food establishments that are not reqtiredapplication.
be licensed under ATCP 75.03 (3) DEPARTMENTACTION ON LOCAL APPLICATION. The depart

3. Investigate food-related consumer complaints involvin?ents»hf:lII grant or deny an application under g@pwithin 60
retail food establishments. aysafter the department receives a complete application.

4. Enforce subcHl and other state food safety laws identified (4) AGREEMENTTERMSAND CONDITIONS. (&) An agent agree

in the agent agreement. mentshall do all of the following:
5. Review retail food establishment construction and remod 1. Clearly describéhe retail food licensing program that the
eling plans pursuant to ATCP 75.03 (8) local agentagrees to implement. The program shall comply with
6. Exerciseother authority delegated by the department undgppllcablergqU|rements under this chapter
s.97.41 Stats., and the agent agreement. 2. Provide for full and adequate enforcement of subcmd
Note: Paragraph (a) does not limit a local hedi#partmens authority to do any otherlaws identified in the agreement.
of the following: (b) An agent agreement may incorporate, by reference; infor

* Enforce additional localrdinance requirements related to retail food establishmation contained in the application under s(®).
ments.

« Regulate restaurants, hotels or vendimachine commissaries pursuant to an  (C) Retail food establishment license fees gkdrby a local
agreemenwith the Wisconsin department of health services uisd24.69 Stats.  agentmay exceed the amounts specified. iTCP 75.03 (3)but
(b) An agent agreement takefeef on the datepecified in the the amount of license fees collected less the amount paid to the

agreementand continues in fct until terminated by the local departmenunder sATCP 75.1 (2) may not exceed an amount
agentor the department. During the term of the agreement, tfeasonablyequired to cover thiecal agens program costs under
departmenmay not perform in the local jurisdiction any of thes. ATCP 75.10 (2)
activitiesthat the local agent agrees to perfamuer the agree  Note: See s97.41 (4) Stats.
ment,except as provided in87.41 (8) Stats., othe agent agree (5) ReviEw AND EVALUATION. The department shaeriodi
ment. cally review and evaluate a local agenthplementation of an

(c) Upon request by a local agent, or as provided in the ag@fgntagreement, as provided inAsICP 75.12
agreementthe department may assist the local agent in an inspec (6) AMENDMENTS. An agent agreement may be amended at
tion, investigation, enforcement action, plan review or other-acti@ny time, by agreement of the parties.
ity under the agent agreement. (7) TERMINATION BY LOCAL AGENT. A local agent may termi

(2) LOCAL APPLICATION FOR AGREEMENT. A local health hatean agent agreement by giving 90 days prior written natice
departmenthat wishes to enter inm agent agreement shall subthe department.
mit a writtenapplication to the department, in a form specified by (8) TERMINATION BY DEPARTMENT. (a) If the department finds
the department. The application shall include a completef@ian thata local agent has failed to comply with the terms of the agent
theretail food program thahe local health department proposegagreementthe department may by writterotice terminate the
to implement under the agreement. The plan shall include allagreement.The termination notice shall specify ttggmination
the following: date and reasons for termination.

(a) The proposed coverage of the program. (b) A notice under pafa) may terminate an agent agreement

(b) The functions that the local health department proposedfynediately,without prior notice, if the department finds that
performunder the program. immediatetermination is necessary in an egeercy to protect the

. . . ublic health, safety or welfare.

(c) Projected local stag and budget for the program, includ P (c) The de artmgnt may issue a warning notice to a local agent

ing stafing and budget for inspection and enforcement. . P Yy . 9 gent,
" statingthat the department magrminate an agent agreement if

_ (d) The entities that the local healflepartment proposes tothe |ocal agent fails by a specified date to correct deficiencies
licenseunder the program, and the approximate license fees tigintifiedin the warning notice.
the local health department proposes to gar History: CR 07-093cr. Register December 2008 No. 62f. 1-1-09; correc

Note: A local ordinance may combine and expand license categasiésng as tion to numbering in (1) (a) 4. to 6. made undet392 (4) (b) 1.Stats. Register
thosecategories include all of the retail food establishméwasare required to be Decembe2008 No. 636
licensedunder sSATCP 75.03and the agent agreement. A local ordinance may-estab

lish local license fees that & from the fees chged under SATCP 75.03 (3for )
licensegssued by the department. Howev@ensefees must be based on the local ATCP 75.07 Local agent staff. (1) STAFF NUMBERS;
agent'sreasonable program costs. See sub. (4) (c) @41 (4) Stats. QUALIFICATIONS AND EQUIPMENT. A local agent shall employ ade

(e) A description of the proposed licensing and recordkeepifgatestaf to implement the retail food progradescribed in the

systemthat the local health department proposes to maint@gentagreement. One or more registered public health sanitari
underthe program. ans,employed by the local agent, shall perform or direstiger

eall retail food establishment inspectiamsder the program.

. . . Vi
(D A description of the proposed inspection and enforcemefﬁemcal agent shall provide appropriate equipmeirigpection

programthat the local health department proposes to implem%rsonnelas provided in the agent agreement.

underthe program.
L (2) TRAINING IN STANDARD PROCEDURES. The department shall

(9) Proposed procedures for coordinatimigh federal, state y4in one or more registered public heaimitarians employed by
andlocal agencies in the event of an egeercy or disaster eachlocal agent, so that the sanitarians can apply standard-inspec

(h) The procedures that the local health department will usetion procedures prescribed tilge department and if necessary
grantor deny retail food establishment license applicatiand, teachthose procedures to other inspectors employed by the local
the time periods within whictihe local health department will agent. The departmerghall evaluate its trainees, to ensure that
grantor deny ecomplete application. Procedures and time-perthey understand and can apply and teach the standard inspection
ods shall be consistent with those provided IRNTSCP 75.03 (5) procedures.The department mafrom time to time, updatgtar
to (7). dardinspection procedures.
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ATCP 75.07 WISCONSINADMINISTRATIVE CODE 456-2

(3) DEPARTMENT ASSUMES NO LIABILITY. The department ities under an agent agreement, including complete and accurate
assumeso liability for the job safety or welfare of a local agent’ recordsof all licenses and license holders, license fee revenues,
employeespr for the actions oomissions of the local agest’ inspectionscomplaints, investigations, enforcement actions and
employeesexcept as otherwise provided by law programcosts.

History: CR 07-093cr. Register December 2008 No. 6&. 1-1-09. (b) A local agent shall retain a cop§ each record, in elec

ATCP 75.08 Inspections. (1) GeneraL A local agent oM Or hard copy form, for at least 3 years.
shall inspect retail food establishments for complianath (c) Upon termination of an agent agreement, a local agent shall

subchll and other laws identified in thegient agreement. A local file with the department copies of records that are relevant to the

agentshall use standard inspection procedures that the departnlln%ﬁllt:‘gem agreemeir the regulation of retail food establish

may, from time to time, prescribe.
(2) CostpbocumENTATION. A local agent shall document the

2) LICENSEDRETAIL FOOD ESTABLISHMENTS; INSPECTIONFRE : . s
(2) gostof the retail food program that it administers underaient

QUENCY AND ScOPE. A local agent shall conduct at least one una t Th ¢ include direct s for I -
nounced inspection per yearegich licensed retail food estabfish 29r€€ment. The Cost may Iinciude diréct costs for ficensing,

ment,unless the agent agreement speciiefiferent inspection NSPection, complaint handling, investigation, enforcement,
frequency. The inspection shall evaluate all of the followiag informationmanagement, reporting and other activities under the
jectto the terms of the agent agreement: program,as well as indirect costeasonably allocated to the pro
Li tat d I it t gram. Costs may include sfabquipment, facilitycontract ser
(@) License status and overa ' Sanitation. vice and other costs reasonably allocated to the program.
(b) Foo(;j sources, trar;]srl)(;).rtano;&ar:d ;torla?jg. ~ (3) REPORTSTOTHEDEPARTMENT. (@) A local agent shall report
(c) Food preparation, holding adésplay including tempera  informationto the department upon request, and shall make infor

ture control if applicable. mation available to thedepartment for inspection and copying
(d) Equipment and utensils, including storage procedures.uponrequest.
(e) Cleaning and sanitizing procedures. (b) A local agent shall file a monthly report with the depart
(f) Waste disposal. ment,by the _10th day of each month. The report shall identify all
(9) Insect and rodent control. of the following:

1. All retail food establishments newly licensed during the
precedingmonth.

2. All changes in the license status of retail festablish
mentsduring the preceding month.

(h) Personal hygiene.
(i) Lighting, ventilation and water temperature.
(j) Other matters identified in the agent agreement.

3) INSPECTION-RELATEDTASKS. A local agent shall do all of . . .
the(fo)llowing as part of an inspection undegrJ this section: _ () Alocal agent shall promptiyotify the department, in wit
ing, whenever the local agent takes formal enforcement action
(@) Collect food and water samples as necessary againsta retail food establishment. A formal enforcement action
(b) Prepare an inspection report that identifies¥éations, includesa court complaint, an enforceable administrative order
if any and specifies correction deadlines. The inspector shall Wsean action to suspend or revoke a license, but doesciotle
an inspection report form approved by the department. TRgvarning notice. The local agent shall include, with its notice to
inspectorshall provide a copy of the inspection report to the-opehe department, aopy of the relevant court complaint, adminis
ator of the retail food establishment. If possible, the inspect@ative order or license action.
shall discuss the report with the operator and obtain a receiphistory: CR 07-093cr. Register December 2008 No. 62, 1-1-09.
acknowledgmentrom the operator

(c) Conduct timely re—inspections, as necessargietermine ~ ATCP 75.11 Reimbursement of department costs.

whetherviolations have been corrected. (1) FiscaL YEAR. The fiscal year undean agent agreement

History: CR 07-093cr. Register December 2008 No. 6&f. 1-1-09. beginson July 1 and ends on JuB®, except as otherwise pro
o o videdin the agent agreement.

ATCP 75.09 ~ Complaint investigations. (1) GENERAL. (2) PaYMENT TO DEPARTMENT. By September 30 of each year

Exceptas provided in sulf2), a local agent shall investigate eveny |ocal agent shall pay to the department, for each retail food estab
food-relateccomplaint that it receives against a retail festb  |ishmentlicensed by the local agent during the preceding fiscal
lishmentunder its jurisdiction. The local agesttall prioritize and year the following applicable fee:
investigatecomplaintsaccording to established complaint han a’ A fee equal to 10% of the license fee provided KFEP
dling and investigation procedures. The following types ofcon:}S_(O% 3), reggrdless of t?we license fee actupally gedrby the
plaintsshall be treated in descending order of priority: local agent, if the locahgent prepares and submits to the depart

(a) If a complaint alleges facts thatlicate a serious or immi menthy September 30 of that year an annual self-assessment as
nentpublic health hazard, the local agent shall investigate imm@quired by SATCP 75.12 (1)

diately. . - . . (b) Afee equal to 20% dhe license fee provided inATCP
(b) If acomplaintalleges facts that indicate a potential publigs o3 (3), regardless of the license fee actually gedrby the
healthproblem, but noa serious or imminent public health haz|ocq) agent, if the local agent fails to submit to the department by
ard, the local agent shall investigate as soon as practicable. septembe0 ofthat year an annual self-assessment as required
(c) If a complaint has no public health significance, the local s. ATCP 75.12(1). A fee payment under this paragraph does
agent may investigate the complaint when time permits. notexempt the local agent from the duty to prepare and submit an
(2) COORDINATION WITH OTHERAGENCIES. A local agent shall annualself-assessment.
notify and consult with the department and othfrcaéd agencies  History: CR 07-093cr. Register December 2008 No. 62. 1-1-09.
havingjurisdiction,as necessaryelated to complaints that may ] )
be of significant concern to those agencies. A local agent shallATCP 75.12 Review and evaluation. (1) ANNUAL

coordinate complaint investigations, as necessamjth other EVALUATION. At least once each yedne department shall review
agencieshaving jurisdiction. andevaluate a local agestmplementation of its ageagreement

History: CR 07-093cr. Register December 2008 No. 624. 1-1-09. with the department, and the local agent shall submit a self-
assessmerih a format determined kiie department. The depart
ATCP 75.10 Records and reports. (1) GENERAL. (&) ment'sreview and evaluation may be based, in part, upon the self-
A local agenshall keep complete and accurate records of its-actassessmerand may include all of the following:
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456-3 AGRICULTURE, TRADE & CONSUMER PROTECTION ATCP 75.12

(&) The terms of the agent agreement, amdnegotiation of (2) THREE-YEAR ON-SITE EVALUATION. At least once every 3

termsif necessary years,the department shall conduah on-site evaluation of a
(b) Local agent compliance with the terms of the agreemetfical agents retail food program. The department shall evaluate
(c) Local agent records and reports undéTECP 75.10 the programfor compliance with this chapter and the agent agree

ment. The department mags part of its evaluation, conduct-sur
Jrey inspections of retail food establishments licertsethe local
agent. In lieu of conducting its own evaluation, the department

(d) Local agent proceduremcluding licensing, inspection,
complainthandling, investigation and enforcement procedure

. . e
acégthgggéﬁg?m;r?gg'J#?nnasgeﬁ\éirtmes’ license fees and rel%% accept an equivalent evaluation condudigthe Wsconsin

Note: The evaluation under sufl) will normally be patterned, in part, after evalu departmenbf health services pursuant to a cooperative agreement

ation procedures outlined in the 6ltintary National Retail Food Regulatory Pro With that department under®3.06 (1), Stats.
gramStandards” issued by the United States food and drug administration. History: CR 07-093cr. Register December 2008 No. 6. 1-1-09.
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